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Transmission Warranty
Input, Output, Intermediate Shafts and sprags are not covered against breakage. Shaft & sprag breakage is considered 

abuse and or bad transmission tunes which are not warrantied under any circumstances.  The customer is responsible 

for all costs associated with damage caused by broken shafts and or sprags.

•  2 years unlimited miles

•  We cover the freight shipping back and forth from the lower 48 contiguous states if the unit is covered under 

 warranty.  Shipping tags or BOL’s will be produced by RevMax.  If a shipment was created NOT by RevMax we do 

 not  reimburse for this.

• For the first year we reimburse a maximum of 550.00 per repair for warranty work. Warranty work reimbursement

 does not include fluid, sales tax, shop supplies or towing. All warranty claims must be approved by our online tech

 support system before work is performed. https://revmaxconverters.com/support/

• ANY & ALL tech support questions and warranty questions must be handled through our online “tech” support 

 system: https://revmaxconverters.com/support/

•  Due to the rapidly expanding and changing tuning world, RevMax is no longer “authorizing” individual
 tuners. RevMax still requires certain parameters to be met to retain your warranty. Please see our TUNING 
 REQUIREMNTS sheet for this detailed information.

EXCLUSIONS AND LIMITATIONS TO LIMITED WARRANTY
This Limited Warranty does not warrant against and does not cover damage or loss due to the following:
1. Broken shaft, cases, or sprags; stock or billet are not covered under any circumstances.

2. Use of improper tunning.

3. Misuse, maintenance neglect, abuse, vandalism, abnormal operation, commercial snow removal or accidents.

4. Improper installation or NOT performing re-learn BEFORE initial test drive.

5. Environmental conditions, overheating or freeze cracks.

6. Lack of lubrication from low fluid levels.

7. Improper cooling system flushing or lack of flushing the cooling system before installation.

8. Failures to components or parts not furnished by RevMax or otherwise approved by RevMax for installation, 

 or components or parts unsuitable for use with a warranted remanufactured transmission or part.

9. Abnormal wear and tear or use of a remanufactured transmission or part from which it was originally intended or

 a change from original application.

Refresh Program, once the transmission is out of the 2-year warranty period:
  Original Customer:

    • Customer pays shipping back & forth

    • Refresh the transmission & converter: 1,500.00

    • For as long as the customer owns the unit

  Second owner of transmission:

    • Customer pays shipping back & forth

    • Refresh the transmission & converter: 2,500.00

    • For as long as the customer owns the unit
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