Allison TCM Core Return Criteria

Cores must be sent to:

Synapse Auto, LLC

Attn: Core Returns

15-C Pelham Ridge Drive
Greenville, SC 29615

A Bill of Lading or packing list must be included with all core returns. Prior to shipment, the
Buyer must notify Synapse Auto, LLC of the shipment, including the quantity and type of
cores being returned.

To receive credit, cores must be returned to Synapse Auto in rebuildable condition. All cores
will be inspected by Synapse Auto based on the criteria set forth in this document. A $300
charge will be imposed for any damaged or unreturned core.



Allison TCM Core Return Criteria

The following pictures provide examples of defects. These pictures are for illustration and
example and should not be considered complete or comprehensive.

Damaged Plug
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Allison TCM Core Return Criteria

Damaged Heat Sink




Allison TCM Core Return Criteria
Damaged Housing

Damaged Housing
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Allison TCM Core Return Criteria
Damaged Housing Tabs

Damaged Housing Tabs




